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Introduction

This handbook is designed to support travel and tourism tutors to develop their bilingual teaching skills
and to increase their awareness of the Lifelong Learning Wales Record (LLWR) and the LA26 dataset
used to record Welsh and bilingual provision in the post-16 education sector in Wales.

The aim of this handbook is to give confidence in how activity completed in Welsh or bilingually is
recorded on LLWR and to help tutors establish where their provision currently sits. It is also designed
to give travel and tourism tutors practical, sectoral specific advice on how to move their teaching up
the bilingualism continuum. The handbook is a working document and can be used for reference, as
well as to establish specific personal targets for increasing Welsh/bilingual provision.

This handbook forms part of a Tutor Support Pack. Also included in the pack are:

e Understanding the Lifelong Learning Wales Record (LLWR) online e-learning course. This
interactive online learning module provides an overview of what the Lifelong Learning Wales
Record is and how it is used by the Welsh Government to record Welsh and bilingual provision
across the post-16 sector in Wales.

e Sgiliaith’s bilingual glossary app - ‘Ap Adborth Sgiliaith’ - this app contains a wide range of learner
feedback and general phrases you can use in your role as a tutor in order to provide learners with
a Welsh/bilingual experience.

Please see the Sgiliaith website to access these resources:

sgiliaith

Further support and training on bilingual teaching methodology is available from Sgiliaith. For more
information or for questions regarding this resource contact sgiliaith@gllm.ac.uk

How to use this handbook

This handbook has been designed to be an interactive working document. Spaces will be provided
throughout the handbook for you to write notes, to reflect on your current practice and consider how
you might develop your approach to incorporate some of the strategies discussed.

The handbook also includes links to external resources. Where you see the following icons you can
access the resources by either clicking on or scanning the QR code.



https://www.gllm.ac.uk/course-type/sgiliaith

What is the Lifelong Learning Wales record and the LA26
dataset?

For every course an FE institution in Wales registers, information is recorded about the course and
reported to the Welsh Government on the Lifelong Learning Wales Record, or the LLWR. The LLWR
records data on many aspects of post-16 provision.

The language of learner provision is recorded under the LLWR LA26 dataset and is used to monitor the
use of Welsh in post-16 learning. Five codes are used to indicate varying levels of Welsh learning, from
E1, where no Welsh is used, to B1, where learning is completed in a completely bilingual context. C1
learning is learning completed in a Welsh-medium context.

The aim is to develop post-compulsory education provision which increases rates of progression and
supports everyone, whatever their command of the language, to develop Welsh language skills for
use socially and in the workplace. In order to work towards this, it is important to know where your
delivery currently falls on the continuum and what the correct LLWR LA26 code is for your delivery.

Let’s have a look at the continuum to explore what delivery looks like at each stage. As you explore the
different stages, think about where your delivery falls on the continuum? Click on the codes to learn
more.

I E1 - Learning and assessment in English only.

B3 - A small amount of Welsh-medium learning e.g. use of Welsh limited to verbal communication
or to a minor part of the learning activity. English only assessment. This code can be used to
record situations where some Welsh is used during the learning. Minimum use of incidental Welsh
is not sufficient for it to be recorded. There needs to be Welsh language interaction between
assessor/lecturer/teacher and learner for it to be a meaningful use of the language.

B2 - A significant amount of Welsh-medium learning e.g. both verbal and written Welsh used in
many, but not all, parts of the learning activity. Assessment mainly in English but some may also
be in Welsh.

B1 - Learning completed in a bilingual context and at least 50 percent of the available
assessments within the learning activity completed through the medium of Welsh. The outcome
may be achieved using any appropriate teaching methodology.

C1 - Learning completed in a Welsh-medium context and all of the available assessments within
the learning activity completed through the medium of Welsh.



Welsh Government Guidance document:

Welsh Government has produced the following document to support further education colleges to
develop their Welsh-medium and bilingual provision and to give confidence on how activity completed
in Welsh or bilingually should be recorded on LLWR.

Welsh Government Guidance document



https://gov.wales/sites/default/files/publications/2018-12/recording-of-welsh-medium-learning-on-the-llwr-for-further-education.pdf

Self assessment

Which of the following categories best describes your current practice?

Learners are given some tasks/activities to help them develop their Welsh language skills

°
°
°
® Learners are encouraged to develop their Welsh language skills
® Most of my teaching is through the medium of English
@ Most of the resources | share with learners are in English
If this is the best description of your current practice click here.

| converse regularly in Welsh with learners
Some of my learners use Welsh in their learning
| use some bilingual resources with my learners
I would say that around half of the resources that | use with my learners are bilingual
I would say that around half of my interactions with learners are bilingual or in Welsh
Some of my assessments are available bilingually for learners to complete

If this is the best description of your current practice click here.

I use no Welsh with my learners

All or most of my teaching is through the medium of English

All or most of the resources | share with learners are in English

Most or all of my learners use no Welsh in the classroom or in their studies

There is currently no, or very little Welsh in my resources e.g. PPT, worksheets etc.
None of my learners are completing summative assessments in Welsh/bilingually.
I have yet to introduce bilingual assessments with my learners

I do not yet use any bilingual slides with my learners

| use a small amount of incidental Welsh with my learners such as simple greetings
Learners are taught some basic key terms in Welsh

Some of my learners are completing summative assessments in Welsh/bilingually
Some of my learners use Welsh in the classroom or in their studies

Some titles or key terms are bilingual on my resources e.g. PPT, worksheets etc.

All or nearly all of the resources that | use with my learners are bilingual
All of my assessments are available bilingually for learners to complete
My Powerpoint slides are bilingual in Welsh and English

Most or all of my teaching is bilingual

| often speak Welsh informally with learners during a lesson

| can question learners in Welsh

| can translate learners contributions in Welsh

My learners complete at least 50% of their assessments in Welsh

If this is the best description of your current practice you are probably already delivering at B1 level, however there
may be some things you can do to strengthen your bilingual delivery strategies - click here to learn more

Now that you are familiar with the LLWR LA26 dataset and have an idea of where your teaching
currently falls on the bilingual teaching continuum, click on the appropriate code corresponding to
where your teaching currently falls. This will take you to the appropriate section of the document. Here
you will find practical ideas to help you increase your Welsh provision and to move your provision up
the bilingual continuum. It is possible to bookmark this part of the document for future reference.




Developing B3 delivery skills

You are here

E1

B - - e

Lets get you here

You have assessed yourself as delivering mostly through the medium of English, with all assessments
being in English only. This next section will provide you with some practical steps you can take to start
moving your delivery up the bilingualism continuum, with the aim of helping you reach B3 level initially.

You don’t have to incorporate everything suggested below into your teaching practice in order to
deliver at B3 level, choose the measures and activities that you are most comfortable with and which
suit your course and learners best. If you are completely new to using Welsh in your lessons, start with
just one or two of the ideas suggested and see how you get on, you can always add a few more to your
teaching as you become more confident.

Remember

Top tip

Changes in the use of, and attitudes towards,
Welsh amongst your learners won’t change
overnight so if you don’t see immediate
results don’t give up; persevere and keep
trying new things!

Once you have achieved B3 level you don’t
have to stop there! Keep working your

way through the handbook and up the
bilingualism continuum until you reach B1.




What is B3 bilingual delivery?

Let’s start by recapping what B3 delivery is:

“The B3 delivery model includes a small amount of Welsh-medium learning e.g. use of Welsh limited
to verbal communication or to a minor part of the learning activity. Assessments are in English only.
This code can be used to record situations where some Welsh is used during the learning. Minimum
use of incidental Welsh is not sufficient for it to be recorded as B3. There needs to be Welsh language
interaction between assessor/lecturer/teacher and learner for it to be a meaningful use of the
language.”

Where to begin

There are lots of simple things you can do to start bringing Welsh into your classroom. Even if you
are not a Welsh speaker yourself, or you are not yet confident in your Welsh language skills, there
are many things you can do to support the language skills of your learners. Let’s have a look at some
things you can do to make a start on your bilingual teaching journey.

° Find out where your learners are currently on their language journey

A good place to start is by establishing what Welsh language skills your students already have. There
are lots of ways of doing this, such as checking their records on the college systems or asking them
directly. However, students don’t always self-declare their Welsh language skills accurately for many
reasons. So, what can we do to get a better picture of what Welsh language skills our students have?
One effective way of doing this is through a task that asks them about their use of Welsh in an indirect
way. One example of such a task is ‘The Language Journey’ task.

The Language Journey

Ask your students to fill out a language journey graph on the first day of class, to plot how much Welsh
they’ve used and heard at different points in their life. The document is a quick way for students to
show how much Welsh they have been exposed to up to this point, as well as how they would like to
see their Welsh language skills develop in the future.

Download Sgiliaith’s Language Journey Tasksheet:

So how does this help?

Completing a ‘Language Journey’ with your learners helps to fill in the grey area. Most college systems
simply ask learners to record if they speak Welsh in a yes or no format. This does not provide for

the wide range of possible exposure learners have had to Welsh or how they use, or have used,

Welsh. Once you have a more full picture of the individual learner’s language skill set and language
experience, you will be able to use the information to plan how you can help each learner to develop
their Welsh language skills during the time that you will be working with them. It will also help you to
identify those students who can help you bring a bit more Welsh into your classroom.


https://drive.google.com/file/d/1cMX7PNmRQ3fPAkGy8dsezHDAZ8edtu-G/view?usp=sharing

Consider how this might work with your learners. Use the space below to jot down some ideas on how
you could incorporate this into your teaching:

a Find out where your learners are currently on their language journey

Introducing simple Welsh words and phrases into your lessons and your interaction with learners is a
good way to normalise Welsh and get your learners used to hearing and start using Welsh.

Start by introducing simple Welsh greetings, feedback and questions. Don’t underestimate the impact
these can have on the learning environment. These types of greetings will also be useful for your
learners as they move from education into the workplace.

e® For example, when you begin your lesson, greet your class in Welsh
o Bore da
o P’nawn da
o Pawb yn iawn?

o S’mae pawb

e® Greet your learners individually as they join the session or walk into the room.
¢ Bore da, Sioned, sut wyt ti heddiw?”

® Here are some posters and a handbook with useful greetings, questions and phrases. Click on the
images to download the posters and hang them somewhere in your classroom as a reminder for
you and your learners.

Simple Questions

Feedback
eedbac (North)

Greetings



https://drive.google.com/file/d/1_Lal0O1yJupi7q2uSUwYFImfXF_SO0yG/view?usp=sharing
https://drive.google.com/file/d/1qpwLHY9Vx5pAo7zsPoUhAp_PYKw46-C8/view?usp=sharing
https://drive.google.com/file/d/10v5J1Qq7q-S9axoEIWSnaNDU-lQ9BvOS/view?usp=sharing

Bilingual feedback

(South) glossary booklet

Consider how this might work with your learners. Use the space below to jot down some ideas on how
you could incorporate this into your teaching:

e Complete an on-line Work Welsh course

There are lots of resources freely available to help you and your learners develop your Welsh language
skills. Work Welsh is a useful resource for learning Welsh or improving your Welsh language skills. The
Work Welsh program includes a series of 10-hour online courses focussed on learning Welsh for the
workplace, all for free. In addition to more general courses, there are also courses tailored to specific
sectors, including the Tourism Sector. You may also find the ‘Welcome: Practitioners in Education’ or
‘Welcome: Leaders in Education’ courses particularly useful.

Work Welsh - Tourism Sector: Part 2

Work Welsh - For you

@ The Work Welsh courses are a good way to increase your Welsh vocabulary and will also help
increase your confidence in using Welsh.

® The ‘Welcome’ and ‘Welcome Back’ courses are for beginners and will help get you started on your
Welsh journey.

Learn Welsh ‘Welcome’ course Learn Welsh ‘Welcome Back’ course

10



https://drive.google.com/file/d/1ziZwYPm5dxzgco_W3kNlMTaKcVrYe8wj/view?usp=sharing
https://drive.google.com/file/d/1ALcveNXRcgdKktTWoQCedmdMkdkyJuzs/view?usp=sharing
https://learnwelsh.cymru/work-welsh/work-welsh-courses/welcome-part-1/
https://learnwelsh.cymru/work-welsh/work-welsh-courses/welcome-part-2/
https://learnwelsh.cymru/work-welsh/work-welsh-courses/tourism-sector-part-1/
https://learnwelsh.cymru/work-welsh/work-welsh-courses/tourism-sector-part-2/

OF

Learn Welsh ‘Welcome: Practitioners in
Education Course: Part 2

Learn Welsh ‘Welcome: Practitioners in
Education Course: Part 1

Learn Welsh Welcome: Leaders in
Education’ course: Part 2

Learn Welsh Welcome: Leaders in
Education’ course: Part 1

Work Welsh - For learners

® You can also use the Work Welsh resources with your learners. Why not set it as a task for your

learners to complete one, or both, of the of the 10hr Tourism Sector courses? These resources will
not only help them with their coursework, but will also help to prepare them for public service
positions following their time at college.

Here are some examples of topics that the Tourism Sector Work Welsh courses cover:

o Place names

o Welcoming the customer

¢ Place and addractions

¢ Answering the phone in Welsh

o Asking the customer questions to fill out a form
¢ Places to stay

While your learners are completing the Work Welsh course it would be good practice to provide
them with opportunities to use their new Welsh skills, both inside and outside the classroom.

Encourage your learners to use what they have learned on the Work Welsh course when talking to
you, talking to their peers, when taking part in group discussions, etc.

Learners will also find the Work Welsh courses useful preparation for work experience in travel
and tourism positions.

By getting your learners to complete the Work Welsh courses they are undertaking a small amount
of Welsh-medium learning, which is an expectation of the B3 delivery model.

1


https://learnwelsh.cymru/work-welsh/work-welsh-courses/teachers-part-1/
https://learnwelsh.cymru/work-welsh/work-welsh-courses/teachers-part-2/
https://learnwelsh.cymru/work-welsh/work-welsh-courses/headteachers-part-1/
https://learnwelsh.cymru/work-welsh/work-welsh-courses/headteachers-part-2/

Consider how this might work with your learners. Use the space below to jot down some ideas on how
you could incorporate this into your teaching:

0 Prentis-iaith Online Course

The Prentis-iaith online courses are short courses aimed at apprentices with little or no Welsh
language skills, or those who already have some knowledge of Welsh. There are two levels of Prentis-
jaith courses, Awareness Level and Understanding Level. Each level includes five general courses.
Although specifically designed with apprentices in mind, these courses are suitable for anyone who
wants to learn Welsh. Each module takes approximately 1 hour to complete.

The focus of the Prentis-iaith courses is on developing Welsh language skills for work and to raise
awareness of the importance of the Welsh language as a skill for the workplace. There is therefore a
lot of emphasis on learning key terms and phrases that can be used everyday in the world of work;
these key terms and phrases will be equally useful to learners on their travel and tourism college
course.

Getting your learners to complete the Prentis-iaith modules will enable them to undertake a small
amount of Welsh-medium learning. If you are unsure which level is suitable for your learners there is a
quiz they can complete to help determine the most suitable level.

Awareness Level and Understanding Level Prentis-iaith general courses

apprentices that have little or no Welsh
language skills)

apprentices who already have some
understanding of Welsh)

12



https://www.porth.ac.uk/en/collection/prentis-iaith
https://www.porth.ac.uk/en/collection/prentis-iaith-lefel-dealltwriaeth

Prentis-iaith Quiz

Ask your learners to complete this short quiz to determine which Prentis-iaith course is best for them.

Prentis-iaith Quiz

While your learners are working their way through the Prentis-iaith modules it would be good

practice to provide them with opportunities to use their new Welsh skills, both inside and outside the
classroom. You could also encourage your learners to use what they have learned when talking to you,
to their peers, when taking part in group discussions, when participating in work placements, etc.

Consider how this might work with your learners. Use the space below to jot down some ideas on
how you could incorporate this into your teaching:

G Encourage learners to learn a few subject specific terms as well as useful phrases
in Welsh

Even if you are not a confident Welsh speaker yourself, you can encourage your learners to learn a few
travel and tourism specific Welsh terms and phrases.

There are lots of helpful tools learners can use to translate key terms and learn new phrases. Have a
look at these resources to find travel and tourism terms and phrases.

Ap Geiriaduron

e The Ap Geiriaduron is an English-Welsh/Welsh-English dictionary that allows you to search offline
for thousands of Welsh and English terms (including standardised educational terms for the travel
and tourism sector).

® The app is available free to download on Android or iOS devices.

Ap Geiriaduron

13


http://adnoddau.s3.eu-west-2.amazonaws.com/PrentisDealltwriaeth/Uned+00B_Dealltwriaeth/story.html
https://www.bangor.ac.uk/canolfanbedwyr/ap_geiriaduron.php.en

This app can be used in many ways to support the development of Welsh language skills. For example,
having Welsh key terms up on the classroom walls is a good way to help learners learn and remember
them, so why not set it as a task for your learners to create these key terms posters for you using the
app?

In the meantime, here is a link to some key terms posters for travel and tourism that you can print and
use immediately:

Key Terms Posters for the travel and tourism sector

Consider how this might work with your learners. Use the space below to jot down some ideas on how
you could incorporate this into your teaching:

G Duolingo
The Duolingo app is another great way of learning Welsh for free.

The Duolingo App is a good way to increase your Welsh vocabulary and will also help increase your
confidence in using Welsh. The app also allows you to link with family, friends or colleagues which is a
great way to get motivated, support others and get some support yourself.

Why not get your learners to give Duolingo a go?

The app allows user to:
e Collect crowns whenever they complete a level of a skill
e® Record their streak, which is the number of days in a row they’ve studied
e® Earn hearts by doing practice lessons

These features make it ideal for challenging your learners. For example, you could challenge your
learners to download the Duolingo app and collect 5 crowns, or achieve a streak of 7 days. This is a

great way of getting learners to use and develop their Welsh language skills, even if you have little or
no Welsh yourself.

14


https://drive.google.com/drive/folders/1qiclxb4UddX0WCJ1TvkfqUDaOtb9jUhi?usp=drive_link

o

.2;' Duolingo
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Consider how this might work with your learners. Use the space below to jot down some ideas on how
you could incorporate this into your teaching:

15


https://www.duolingo.com/

a Invite guest speakers from the Travel and Tourism field

If you are not a Welsh speaker yourself, or are not yet confident to use your Welsh with your learners,
a good way of getting Welsh into your classroom is by inviting a guest speaker.

Inviting Welsh-speaking guest speakers into your classroom will provide opportunities for your learners
to hear spoken Welsh (of course your guest speakers don’t have to present everything in Welsh, if your
learners aren’t fluent they may just want to keep their Welsh to some basic greetings and key words
and phrases).

In addition to being Welsh-speaking, your guest speakers are likely to be experts in the particular area
of travel and tourism that you teach. They are therefore ideally placed to talk to your learners about
the value of Welsh language skills to that specific sector.

Or maybe your guest speaker is an employer. If this is the case they could talk to your learners about
the demand for Welsh speaking employees in the travel and tourism sector, the value of Welsh as an
employability skill, and how organisations benefit from having Welsh speaking staff.

Hearing from people in industry about the value of Welsh is a great motivator and should help
encourage your learners to use and develop their Welsh. It provides an opportunity for the learners to
see how their Welsh skills will be of benefit to them as they move from education to the travel and
tourism workforce.

If you struggle to get guest speakers into your classroom, showing video recordings of guest speakers
is another good option. Here is a pre-prepared video that you might find useful:

Tourism and hospitality businesses highlighting the benefits of using Welsh

Consider how this might work with your learners. Use the space below to jot down some ideas on how
you could incorporate this into your teaching:

16


https://youtu.be/v3J7bwBb44Y?si=wVAOgtEOGrxa1m6Z

G Use the Coleg Cymraeg Cenedlaethol Resources Portal to find ready made Welsh
and bilingual resources for the Travel and Tourism sector

The Coleg Cymraeg Cenedlaethol Resources Portal is a great place to find resources for the travel and
tourism sector that are already bilingual or in Welsh and which you could start using straight away!

The portal brings a wide range of Welsh and bilingual resources, aimed specifically at the post-16
education sector, together into one place and includes a search facility that makes it easy to find
exactly what you’re looking for.

The types of resources available vary, from presentations to class handouts and even self-study
courses that learners can work through on their own. You can use the resources in your lessons or
provide links to them on your digital learning platform (such as Moodle or Google Classroom) so that
learners can access and use them themselves.

New resources are continually being developed and added to the portal so it’s worth checking back on
a regular basis to see what’s new. Alternatively, you can subscribe to receive email notifications when
new resources are added.

Using the Porth Search the Porth

Watch the video to learn more about how the Go to the Porth and start looking for resources
Porth works and how to use it

mapef

=

Using the Porth Search the Porth

Consider how this might work with your learners. Use the space below to jot down some ideas on
how you could incorporate this into your teaching:

17


https://www.youtube.com/watch?v=6p2RLsyCAEY
https://www.porth.ac.uk/?_locale=en

Case Studies

In the following case study, Helen talks about some ways that she has worked to embed more Welsh
into her teaching and learning. Watch this video to see if Helen’s experiences help you think of new
ways to bring Welsh into your classroom and your lessons. It is important to remember that there isn’t
one correct approach, you need to find out what works best for you, your subject and your learners.

Helen Lewis

Consider what you have seen in the case study. Use the space below to jot down some ideas on ways
you could incorporate some of these ideas into your teaching practice and how:

18



https://www.loom.com/share/9c74056e9a2843c0a0bf58577fad7ab5?sid=6b02d472-f1ba-4f6d-b31a-71a944094d07

Action plan

You have now come to the end of the chapter ‘Developing B3 delivery skills’. We have looked at many
strategies that you could incorporate into your teaching practice in order to move your delivery from
E1 to B3. Take a moment now to reflect on what you have learnt and think about which of these
strategies you would like to try out.

Remember - You don’t have to incorporate everything suggested in this chapter into your teaching
practice in order to deliver at B3 level, choose the measures and activities that you are most
comfortable with and which suit your course and learners best. If you are completely new to using
Welsh in your lessons, start with just one or two of the ideas suggested and see how you get on, you
can always add a few more to your teaching as you become more confident.

Use the table below to develop an action plan to further embed the Welsh language into your teaching.
Add as much detail as possible to help you reach the targets you have set. Remember to return to your
action plan to review your progress; this is an opportunity to look at what strategies have worked for
you and to consider what changes, if any, you need to make.

Action Target Curriculum Resources Timeframe Review
(note here the Audience area (identify the (give yourself a (Once you have
strategy/activity (identify which (identify which resources you will  deadline to aim achieved your
you plan to start group of learners unit or module need) for) target take a
using) to target) this action will be moment to review
incorporated into how successful it
and where) was and whether
anything needs
to be done
differently next
time)
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You are here

Lets get you here

You have either assessed yourself as currently delivering at B3 level (which includes a small amount of

Welsh learning) or you have worked your way through the previous chapter and are now ready to learn
about developing B2 delivery skills.

The following pages include practical ideas you can incorporate into your teaching in order to increase
the amount of Welsh learning that takes place in your classroom. These ideas will help you gradually
move your teaching from a B3 model of delivery to B2. Remember, you don’t have to incorporate
everything suggested below into your teaching practice in order to deliver at B2 level, choose the

measures and activities that you are most comfortable with and which suit your course and learners
best.

Top tip

Remember

Remember that you can’t change learner
skills and attitudes towards Welsh overnight,
so keep trying different ideas and strategies
to see what works best and don’t give up!

Once you have achieved B2 level you don’t

have to stop there! Keep working your
way through the handbook and up the
bilingualism continuum until you reach B1.

20



What is B2 bilingual delivery?

When moving from B3 to B2 delivery there will be a noticeable increase in the amount of Welsh
included in lessons as well as interactions with learners. The amount of Welsh used in both verbal and
written interactions, as well as feedback, will be significantly increased. There will also be a shift to
offer some assessments in Welsh (formative and/or summative assessments, oral and/or written).

If you don’t currently use much Welsh in your lessons, and if you haven’t done so already, have a look
at the previous chapter which provides some practical ideas on how to start introducing Welsh to your
learners. All the ideas presented in the previous section of this handbook will be equally relevant and
useful when delivering at B2 level.

Let’s recap what B2 delivery is:

“The B2 delivery model includes a significant amount of Welsh-medium learning e.g. both verbal and
written Welsh used in many, but not all, parts of the learning activity. Assessments are mainly in
English but some may also be in Welsh.”

The Welsh Government provides the following guidance notes on the B2 delivery model:

e If any part of the portfolio evidence was completed in Welsh, including verbal assessment, this
would reinforce the fact that it should be recorded as B2.

e This would include a significant level of Welsh used in the learning and could include some
assessments completed in Welsh.

e If the portfolio evidence is in English but most or all the conversation/delivery for the learner has
been in Welsh then this could be recorded as B2.

e Most or all of the delivery is in Welsh but assessment is in English.

Welsh Government Guidance document

Increase opportunities to use both spoken and written Welsh in the
classroom

To move your delivery model from B3 to B2 focus on increasing opportunities for your learners to use
both spoken and written Welsh in the classroom.

Learners often find speaking Welsh easier than writing Welsh so providing plenty of opportunities for
them to use spoken Welsh during lessons is a good way of increasing their use of the language. Don’t
worry if not everyone in your class speaks Welsh, or if some lack confidence - hearing and actively
listening to Welsh being spoken by others can help learners absorb the language and pick up new
words, phrases and language structures.

Note: In order to encourage greater use of spoken Welsh amongst your learners it is important that the
classroom is a safe place for them to use Welsh, a place where those who are not fluent can practice
and make mistakes without being judged or ridiculed.

21


https://gov.wales/sites/default/files/publications/2018-12/recording-of-welsh-medium-learning-on-the-llwr-for-further-education.pdf

1 Make Welsh the language of the classroom

A. The advantages of being bilingual are particularly advantageous in the field of travel and tourism. For
many jobs in the industry, being able to deliver services in Welsh a sought after skill.

Start by setting an example for your learners and use spoken Welsh at every opportunity - greet
learners in Welsh, praise in Welsh, ask them how they are getting on with the work etc in Welsh. Short,
simple phrases like these don’t need to be bilingual, even learners who are not fluent Welsh speakers
will quickly learn what they mean.

Greetings Feedback

Simple Questions (North) Simple Questions (South)

B. Feedback

Start giving your learners feedback in Welsh or bilingually. The Sgiliaith bilingual glossary app - ‘Ap
Adborth Sgiliaith’ - can help with this. The app contains a wide range of written and verbal feedback
and general phrases you can use in your role as a tutor in order to provide learners with a Welsh/
bilingual experience.

Ap Adborth Sgiliaith - Google Play

C. Make Welsh visible in your classroom by ensuring your walls contain Welsh or bilingual material. The
best way to achieve this is to get your learners to produce Welsh and bilingual material for you to put
up on your walls. Set them tasks to create:

e Travel and tourism, subject specific key terms posters

e® Classroom and/or travel agency rules poster

e Posters, brochures, information booklets and other marketing materials
@ Any other visual display that contains Welsh or bilingual text

Welsh and bilingual material on your classroom walls can act as prompts and can help learners
remember key words and phrases for the Travel and Tourism. They can also help learners feel more
confident using Welsh as they provide reassurance that they are using the correct words/phrases.

Here are some ready made posters that you can print and use immediately:

Key Terms Posters for the travel and tourism sector
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https://drive.google.com/file/d/1_Lal0O1yJupi7q2uSUwYFImfXF_SO0yG/view?usp=sharing
https://drive.google.com/file/d/1qpwLHY9Vx5pAo7zsPoUhAp_PYKw46-C8/view?usp=sharing
https://drive.google.com/file/d/10v5J1Qq7q-S9axoEIWSnaNDU-lQ9BvOS/view?usp=sharing
https://drive.google.com/file/d/1ziZwYPm5dxzgco_W3kNlMTaKcVrYe8wj/view?usp=sharing
https://drive.google.com/drive/folders/1qiclxb4UddX0WCJ1TvkfqUDaOtb9jUhi?usp=drive_link
https://apps.apple.com/app/ap-adborth-sgiliaith/id1610090042
https://play.google.com/store/apps/details?id=com.tinint.appadborthsgiliaith

D. The ‘Improving your Welsh’ course is specifically aimed at Welsh speakers who want to build their
confidence in using Welsh, with a particular focus on writing skills. This a free, online course that

anyone can use, and comes in two parts:

‘Improving your Welsh’ course Part 1 ‘Improving your Welsh’ course Part 2

Consider how this might work with your learners. Use the space below to jot down some ideas on
how you could incorporate this into your teaching:
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https://learnwelsh.cymru/work-welsh/work-welsh-courses/improving-your-welsh-part-1/
https://learnwelsh.cymru/work-welsh/work-welsh-courses/improving-your-welsh-part-2/

' Group work

Group work usually requires lots of discussion and therefore provides plenty of opportunities for
learners to use and practice spoken Welsh. Next time you’re creating groups, think about how you
want to structure them. You can strategically group your learners within both discussions and tasks to
ensure learners are given the opportunity to use Welsh.

Grouping Learners

When using group work there are a few things to keep in mind:

® The way you group learners will vary depending on the task and required outcome. Sometimes it
will make sense to group fluent Welsh learners together, at other times you will want to mix fluent
and non-Welsh speakers together. During your course/unit/module.

o provide plenty of opportunities for fluent Welsh learners to work together so that they can work
through the medium of Welsh (it doesn’t have to be every time).

o provide opportunities for non-Welsh speakers to work with learners who are fluent. The fluent
Welsh speakers can act as facilitators and support their peers to develop their Welsh language
skills.

e When mixing fluent Welsh and non-Welsh speakers ensure there is a Welsh element to the task
(e.g. create a bilingual poster or newsletter), this will ensure that the group doesn’t complete the
entire task in English.

e However you group your learners be alert to the language being used - it is not uncommon for
a group of fluent Welsh speakers to speak English together. If this happens you may need to
intervene in order to change the language used to Welsh. You can do this by being explicit about
it i.e. ask the group to discuss the task in Welsh, or you could be a little more subtle e.g. by
questioning them about the task in Welsh and encouraging or prompting a Welsh reply if needed.
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Post-task feedback to class

Asking groups to nominate a speaker to give feedback to the class at the end of the group work task is
another good way to get learners using and practising their spoken Welsh.

e Provide clear guidance prior to group work on the type of feedback you want each group to give
and be explicit about the language you want them to use. Not every group has to feedback in
Welsh but asking groups of fluent Welsh speakers to feedback in Welsh is a good idea.

@ Encourage note taking - having notes to read out or refer back to can help those who are not
confident Welsh speakers.

e® Groups of learners with little Welsh will need to feed back to the class in English - use this as
an opportunity for translanguaging (see section 4 for more information on translanguaging) by
summarising what has been said in Welsh. You can do the translanguaging yourself or ask a fluent
Welsh learner to give it a try.

Consider how this might work with your learners. Use the space below to jot down some ideas on how
you could incorporate this into your teaching:

. Translanguaging

Translanguaging, in simple terms, is receiving information in one language and then using it in another
language. In practice this means giving learners information in one language e.g. reading materials,
teacher’s presentation, and asking them to use this information to provide an output in another
language, e.g. written work, group discussions.

Translanguaging can work well in Wales, especially in contexts where students have a good grasp of
both languages. The variety of English language materials offers wide possibilities for translanguaging
between the two languages. There are many ways to use translanguaging in the classroom, as well as
in the travel and tourism work placements. Here are some examples:

When questioning learners during a lesson, ask learners to translanguage the answers for you i.e. if
you receive an answer in English ask someone to summarise it in Welsh. This works best when the
question requires an answer that’s more than just a few words.
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e It can be difficult sometimes to find a Welsh language television programme on the exact subject
or topic you are teaching. Use an English-medium television programme to present information,
then ask learners to discuss the content entirely or mostly in Welsh.

® Use an English-medium article to present information, ask learners to present key points of the
article in Welsh or to create a poster, advert, leaflet etc.

Translanguaging does more than just help develop language skills; research suggests that
translanguaging may promote a deeper and fuller understanding of the subject matter, to read and
discuss a topic in one language, and then to write about it in another, means that the subject matter
has to be properly ‘digested’ and reconstructed.

Consider how this might work with your learners. Use the space below to jot down some ideas on how
you could incorporate this into your teaching:

. Role play

Setting a role play task is an excellent way of providing an opportunity for learners to practice their
spoken Welsh in a situation where it doesn’t matter if they make mistakes.

You can use any scenario for the role play but stick to things that are relevant to your learners. For

example, you could role play speaking to an injured person or taking an emergency call from a member
of the public.

e Answering the phone and making a booking with a Welsh speaking customer
e Discussing a local place of interest with a customer
e® Chatting informally with a customer about possible places to visit the following day

Setting scenarios that are relevant to their studies and future ambitions will help learners see the
value of Welsh to them personally. Scenarios such as these will also help learners develop Welsh
language skills and key terms and phrases they can use in the workplace.

The amount of Welsh your learners use in role play scenarios will depend on their ability to use the
language - you may have a mix of fluent and non-Welsh speakers in your class and you will need to

plan accordingly so that every learner gets the opportunity to use Welsh at a level that is appropriate
for them.
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Supporting non-fluent/non-Welsh speakers with role play

Learners who are not entirely fluent, or lack confidence in their Welsh language ability, and learners who
have no Welsh language skills at all, will need a little support in order to use Welsh in a role-play task

e Start by providing guidance on where they could bring in some Welsh. For example, on a travel and
tourism course you might set a scenario where your non-fluent learners are asked to use Welsh/
bilingual terms to describe a travel photo and the other person draws what they are describing.

e Allow learners time to write notes in advance - it may be useful for learners to have prompts that
they can refer to during the role-play.

e Allow learners to use language learning tools to prepare a script in advance. Useful tools include:

o Welsh/English dictionary apps such as:

Work Welsh Welcome: Part 2

Awareness Level ; ks, Understanding Level
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https://www.bangor.ac.uk/canolfanbedwyr/ap_geiriaduron.php.en
https://learnwelsh.cymru/work-welsh/work-welsh-courses/welcome-part-1/
https://learnwelsh.cymru/work-welsh/work-welsh-courses/welcome-part-2/
https://www.porth.ac.uk/en/collection/prentis-iaith
https://www.porth.ac.uk/en/collection/prentis-iaith-lefel-dealltwriaeth

Consider how this might work with your learners. Use the space below to jot down some ideas on how
you could incorporate this into your teaching:
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. Mock interviews

As with role play tasks, mock interviews also provide ample opportunity for learners to practice their
spoken Welsh. Allowing learners time to prepare for their mock interview by writing notes or prompts
can also provide them with opportunities to practice their written Welsh.

TV-style interviews

These types of interviews can be about almost anything, including sharing information, opinions or
ideas.

An interview such as this will require a ‘host’ and a ‘celebrity’ - make sure learners are given the
opportunity to have a go at both roles (not necessarily within one teaching session).

1. Start by setting a scenario - make it relevant to the learners, for example:

o Learners on travel and tourism courses could be interviewed about what skills and experience
they think are important for a particular role/position.

¢ Learners could be interviewed about what they expect the day to day activities and/or
responsibilities of someone working as a hotel concierge to be.

o Learners could be interviewed about why they have chosen travel and tourism as their course of
study.

2. Next, allow time for students to work in their pairs to discuss and agree on their interview
questions (about 5 should be enough).

3. Learners should then be given time to plan their answers. This will be an opportunity for them to
prepare notes or prompts that they can use in the interview.

4. Allow learners time to practice in their pairs.

5. Finally, let the pairs present to the class.

Job interviews

Mock job interviews not only provide learners with an opportunity to prepare for a real-life interview
but are also an opportunity for them to learn about job opportunities their course can lead to upon
finishing their course.

An interview such as this will require a ‘job applicant’ and an ‘interview panel’. The interview panel can
include as many individuals as you wish but two is probably the optimal amount in order to provide
everyone the ample opportunity to contribute to the task. Learners would benefit from the opportunity
to play both interviewer and interviewee.

1. Start by providing learners with a relevant job specification/description, or ask them to complete a
job search activity to find a job that interests them.

¢ You might find the following websites useful, they advertise jobs that require Welsh language
skills:

sl mg

https://lleol.cymru/en/jobs

https://swyddi.360.cymru/

https:/www.safleswyddi.co.uk/en/
home/

https:/www.swyddle.
cymru/?lang=english
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https://lleol.cymru/en/jobs
https://swyddi.360.cymru/
https://www.safleswyddi.co.uk/en/home/
https://www.swyddle.cymru/?lang=english

2. Allow learners time to familiarise themselves with the requirements of the job and person
specification.

3. Next, allow time for students to work in pairs/groups to discuss and agree on their interview
questions (about 5 or 6 should be enough) - they may need guidance on the types of questions to
ask.

4. Learners should then be given time to plan their answers. This will be an opportunity for them to
prepare notes or prompts that they can use in the interview.

5. Allow learners time to practice in their pairs/groups.

6. Finally, let the pairs/groups present to the class.

Interviews in Travel and Tourism roles

This type of mock interview can be useful for learners to put to use new vocabulary and to practise
using Welsh in a particular instance in a particular position.

For example:

e Learners could practice applying for travel agency position, discussing how they would handle
clients who have a limited budget but want a luxury experience.

e Learners could practice interviewing for a hotel management position, discussing what steps
would they would take to create a memorable experience for a VIP guest while maintaining hotel
policies.

Supporting non-fluent/non-Welsh speakers with interview style tasks

If you have learners who are not confident Welsh speakers they might not be comfortable completing
the whole task in Welsh - this is ok, we want to encourage learners not make them feel uncomfortable
or intimidated by the language. In these instances provide learners with guidance on how much Welsh
you would like them to use and where e.g. less fluent learners might only be comfortable introducing
themselves in Welsh, others might be able to answer a couple of questions in Welsh, while some in
your class will be able to complete the whole task in Welsh.

Remember to remind learners that their Welsh doesn’t have to be perfect for this task!

Consider how this might work with your learners. Use the space below to jot down some ideas on how
you could incorporate this into your teaching:
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. Oral presentations

Classroom presentations, if supported with presentation slides, provides learners with the opportunity
to use both spoken and written Welsh.

The amount of Welsh your learners use in presentations will depend on their ability to use the
language - you may have a mix of fluent and non-Welsh speakers in your class and you will need to
plan accordingly so that every learner gets the opportunity to use Welsh at a level that is appropriate
for them. It is important that every learner is given clear instructions on how much Welsh they are
expected to use.

Options:

@ Fluent Welsh speakers - learners who are fluent Welsh speakers could produce and deliver Welsh
or bilingual presentations. It is far easier to deliver a presentation in one language, bilingual
presentations are a little more challenging and take more time to prepare and deliver so bear this
in mind.

e Non-fluent Welsh speakers - learners with some Welsh language ability should be able to produce
a partially bilingual presentation. This could mean some bilingual slides/handouts, use of Welsh
greetings and common phrases but mostly English delivery.

e Little to no Welsh language skills - learners who have very little or no Welsh language skills
at all can still incorporate Welsh into their presentations. They should be encouraged to use
Welsh greetings and simple phrases at the beginning and end of their presentation (bore da,
diolch, unrhyw gwestiynau? etc). With the support of a resource such as the Ap Geiriaduron
they could also incorporate some Welsh key terms into their presentation slides. It is important
that every learner is given clear instructions on how much Welsh they are expected to use in
their presentation. Guidance on how and where to use Welsh may also be helpful. This could be
incorporated into the task brief.

Ap Geiriaduron

It is important that every learner is given clear instructions on how much Welsh they are expected to
use in their presentation. Guidance on how and where to use Welsh may also be helpful. This could be
incorporated into the task brief.

Consider how this might work with your learners. Use the space below to jot down some ideas on how
you could incorporate this into your teaching:
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https://www.bangor.ac.uk/canolfanbedwyr/ap_geiriaduron.php.en

. Quizzes and games

Interactive quizzes and games are fun and engaging and can be a great way to develop learners’
Welsh language skills, as well as their subject knowledge. These can be completed independently or
collaboratively by your learners.

REMEMBER such activities do not have to be created by the tutor all the time, setting tasks for your
learners to create quizzes and games will deepen their understanding of the subject as well as give
them the opportunity to take responsibility for the Welsh language used in their games.

Quizzes

Quizzes are a particularly good way of learning key terms and phrases and can also be useful
assessment and revision tools.

There are many online tools to create quizzes and games, here are just a few examples.

Kahoot!

Kahoot is an online game-based learning platform. It enables users to create fun quizzes to share with
others. As a tutor you can host a Kahoot! Quiz live in class and display questions, answers and class
rankings on your interactive whiteboard.

You could create a fully bilingual Kahoot! quiz or ask a bilingual question and provide Welsh answers,
this works very well for key terms, especially if you repeat the terms in both languages consistently
during your lesson.

%%%@

=5

Kahoot!

Quizlet

Quizlet is a web-based tool to create online quizzes. There are a variety of quiz options available within
Quizlet including flash cards, matching, spelling and learning modes. Similar to Kahoot, you could
create a fully bilingual Quizlet or ask a bilingual question and provide Welsh answers.

EagE
]

Quizlet

Mentimeter

Mentimeter allows you to create interactive Polls, Quizzes, and Word Clouds. The interactions are
‘live’ and learners use their smartphones to contribute anonymously. Mentimeter can be used in many
ways to enhance bilingual teaching and learning including creating wordclouds and answering multiple
choice or open ended questions or quizzes. Again, asking the questions bilingually will encourage the
learners to contribute in their chosen language. Whilst discussing results, you can ask learners to
translate key terms and answers on your behalf.

mrgaf

Mentimeter
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https://kahoot.com/
https://quizlet.com/
https://www.mentimeter.com/

Games

There are hundreds of great apps and websites out there to help create fun and engaging games and
quizzes for learners. Whichever ones you plan to use with your learners, consider beforehand how
the Welsh language can be embedded into the game or quiz. The easiest and most effective way will
be key terms, but you can also make it clear in the games and quizzes that you expect learners to
contribute in Welsh. Here are some other tools you may want to investigate further.

EEsE

Wordsearch é@ Answer Garden
[=]K=r3h

R

i My Wordle

Wordwall

T

Consider how this might work with your learners. Use the space below to jot down some ideas on how
you could incorporate this into your teaching:

8 Complete at least one unit or an aspect of the course bilingually

It would be incredibly challenging to change a whole course from English medium to fully bilingual
overnight, doing it properly will take time so start by focussing on one unit or module.

Find bilingual resources

Start by finding out what bilingual resources are already available:

e Awarding Body - more and more of the awarding bodies are now producing bilingual resources
and support material so a good place to start is by checking what your awarding body has to offer.

® Colleagues - You may have colleagues delivering the same units in a qualification, and may have
translated resources available. Don’t be afraid to ask to share these resources.
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https://thewordsearch.com/maker/
https://answergarden.ch/
https://wordwall.net/
https://mywordle.strivemath.com/

® Y Porth - use the Coleg Cymraeg Cenedlaethol Resources Portal to find ready made Welsh and
bilingual resources for the travel and tourism sector as well as other subject areas. The portal
brings a wide range of Welsh and bilingual resources, aimed specifically at the post-16 education
sector, together into one place and includes a search facility that makes it easy to find exactly
what you’re looking for. The types of resources available vary, from presentations to class
handouts and even self-study courses that learners can work through on their own. You can use
the resources in your lessons or provide links to them on your digital learning platform (such
as Moodle or Google Classroom) so that learners can access and use them themselves. New
resources are continually being developed and added to the portal so it’s worth checking back on
a regular basis to see what’s new. Alternatively, you can subscribe to receive email notifications
about new resources.

o Using the Porth - watch the video to learn more about how the Porth works and how to use it.
oF Vo

=

Using the Porth

o Search the Porth - go to the Porth and start looking for travel and tourism resources.

o

Search the Porth

e Hwb is the Welsh Government’s digital learning platform, it hosts a wide range of tools and
resources to support learning in Wales. Hwb has been widely used in schools for many years and
has recently been developed further for the post-16 sector. Hwb’s post-16 area is growing and
aims to become a ‘one-stop shop’ for staff to find, create and share resources and good practice.

o Using Hwb - watch this video to learn more about HWB and how it works.

Translate resources

You will have lots of learning resources that you have created yourself including handouts, task sheets,
assessment briefs, PowerPoints etc. Start getting these translated one module/unit at a time. If you
have lots of resources to translate, think about which resources you and your learners use most (e.g a
glossary of terms or PPT presentations) and start with these.

The best option would be to get your resources translated by a translator so if your organisation
provides a translation service consider using it. This may take a little longer and require a bit more
planning than doing it yourself but by getting your resources professionally translated you can be
confident that the translation is correct and the correct terminology is used.
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https://www.youtube.com/watch?v=6p2RLsyCAEY
https://www.porth.ac.uk/?_locale=en
https://hwb.gov.wales/api/storage/c7abd156-9455-493f-b784-73e24477ffb5/Video%20to%20introduce%20Hwb%20for%20the%20Post-16%20sector.mp4?preview=true
https://hwb.gov.wales/resources

If you don’t have access to a professional translation team there are lots of tools you can use to help
you translate resources yourself.

® Google translate has improved considerably and can now effectively translate most text.

e® Ap Geiriaduron

o The Ap Geiriaduron is an English-Welsh/Welsh-English dictionary that allows you to search
offline for thousands of Welsh and English terms (including standardised educational terms).

o The app is available free to download on Android or iOS devices.

Ap Geiriaduron

IMPORTANT: if you are using any of the computer-generated translation tools caution is advised as they
don’t always get the translation right - always proofread the translation before you use it.

Offer Welsh assessment opportunities to learners

Welsh government guidance notes on B2:

“If any part of the portfolio evidence was completed in Welsh, including verbal assessment, this would
reinforce the fact that it should be recorded as B2”

e Existing assessment opportunities

o Think about the assessments you currently use for your course, both formative and summative.
Can any of these be adapted in a way that requires a Welsh or bilingual output? For example,
posters - instead of setting a task to create a poster, set a task to create a bilingual poster.

e New Welsh/bilingual assessment opportunities

o We’ve looked at several examples of Welsh/bilingual tasks in this chapter. How could you
incorporate some of these into your teaching, learning and assessment plan in order to increase
Welsh and bilingual assessment opportunities available to learners?
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https://translate.google.com/
https://support.google.com/docs/answer/187189?hl=en&co=GENIE.Platform%3DDesktop) 
https://www.bangor.ac.uk/canolfanbedwyr/ap_geiriaduron.php.en

Consider how this might work with your learners. Use the space below to jot down some ideas on how
you could incorporate this into your teaching:
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Action plan

You have now come to the end of the chapter ‘Developing B2 delivery skills’. We have looked at many
strategies that you could incorporate into your teaching practice in order to move your delivery from
B3 to B2. Take a moment now to reflect on what you have learnt and think about which of these
strategies you would like to try out.

Remember - You don’t have to incorporate everything suggested in this chapter into your teaching
practice in order to deliver at B2 level, choose the measures and activities that you are most
comfortable with and which suit your course and learners best. Start with just one or two of the ideas
suggested and see how you get on, you can always add a few more to your teaching as you become
more confident. Also, remember that the ideas presented in this handbook are just suggestions, don’t
be afraid to try out your own ideas.

Use the table below to develop an action plan to further embed the Welsh language into your teaching.
Add as much detail as possible to help you reach the targets you have set. Remember to return to your
action plan to review your progress; this is an opportunity to look at what strategies have worked for
you and to consider what changes, if any, you need to make.

Action Target Curriculum Resources Timeframe Review
(note here the Audience area (identify the (give yourself a (Once you have
strategy/activity (identify which (identify which resources you will  deadline to aim achieved your
you plan to start group of learners unit or module need) for) target take a
using) to target) this action will be moment to review
incorporated into how successful it
and where) was and whether
anything needs
to be done
differently next
time)
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You are here

Lets get you here

You have either assessed yourself as currently delivering at B2 level or you have worked your way
through the previous chapter and are now ready to learn about developing B1 delivery skills and
offering learners a fully bilingual learning experience.

The following pages include practical ideas you can incorporate into your teaching that will allow
learning to be completed in a bilingual context. These ideas will help you gradually move your teaching
from a B2 model of delivery to B1.

What is B1 bilingual delivery?

Let’s recap:

“B1: Learning completed in a bilingual context and at least 50 percent of the available assessments
within the learning activity completed through the medium of Welsh. The outcome may be achieved
using any appropriate teaching methodology.”

Welsh Government Guidance document

Whereas B3 and B2 focus on increasing Welsh and bilingual learning, B1 focuses on Welsh learning and
assessments. It can sometimes be quite challenging to persuade learners to complete assessments

in Welsh, even if they are fluent Welsh speakers. Therefore, in addition to providing Welsh assessment
opportunities, consideration needs to be given to how learners can be persuaded or encouraged to
complete assessment in Welsh.
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https://gov.wales/sites/default/files/publications/2018-12/recording-of-welsh-medium-learning-on-the-llwr-for-further-education.pdf

Bilingual Learning Experience

B1is used to code delivery that provides learners with a fully bilingual learning experience. The B1
delivery model includes Welsh/bilingual resources to support the learning, and ample opportunities
(and encouragement) for learners to undertake their assessments in Welsh (written and/or verbal).

Many factors contribute towards a fully bilingual learning experience for learners, so to move your
delivery from B2 to B1 model you need to consider your provision in its entirety.

. Classroom environment

Start by providing learners with a Welsh/bilingual classroom environment that allows and encourages
them to hear, see and use Welsh on a regular basis. Make Welsh a normal part of their learning
experience rather than something they come across occasionally.

A - Spoken Welsh

Set an example for your learners by using Welsh at every opportunity and gently encourage them to do
the same.

B - Feedback

Give your learners feedback in Welsh. The Sgiliaith bilingual glossary app - ‘Ap Adborth Sgiliaith’ - can
help with this. The app contains a wide range of written and verbal feedback and general phrases you
can use in your role as a tutor in order to provide learners with a Welsh/bilingual experience.

Ap Adborth Sgiliaith - Google Play

C - Make Welsh visible in your classroom

Ensure all posters and signage are bilingual, and display Welsh and bilingual student work on your
classroom walls. If you have books, journals or industry magazines in your classroom ensure at least
some of them are Welsh medium.

D - The Active Offer

It is important to make it clear from the outset that learners are welcome to contribute to the lesson
in Welsh as well as in English. This is called the ‘active offer’. It makes learners aware that they are
welcome to use their Welsh and to contribute in Welsh, without having to ask. Using the active offer
with learners in your online classes can help to set an example for students of how to use the active
offer as they move from the classroom to the travel and tourism workplace.
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https://apps.apple.com/app/ap-adborth-sgiliaith/id1610090042
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Use the space below to jot down some ideas on how you could incorporate this into your teaching
practice:

2 ' Extra curricular activities

Extra curricular activities may not contribute to the assessment process but they can provide valuable
opportunities for learners to develop confidence in their Welsh language abilities. They can also

help learners realise the value of Welsh language skills and help persuade them of the benefits of
completing part or all of their course in Welsh. Extra curricular activities can also help create a Welsh
ethos in the college or organisation, and help learners develop a sense of pride and belonging which
can lead to a greater awareness and appreciation of the language.

When it comes to extra curricular activities involving the Welsh language the possibilities are endless.

e® Learner ideas - start by asking your learners what they would like to do, this could be embedded
into college induction or tutorial programmes.

e What others are doing - start following other colleges on social media to see what they are doing;
your ideas don’t have to be original, if you come across an idea you think will work well with your
learners then try it out.

e Linking with external organisations - there are lots of organisations working to promote Welsh and
who would love to engage with your learners, here are some examples:

o

Local ‘mentrau iaith’ Careers Wales

Big Ideas Wales

40



https://www.urdd.cymru/en/
https://mentrauiaith.cymru/en/find-a-menterfind-a-menter/
https://careerswales.gov.wales/
https://gov.wales/
https://businesswales.gov.wales/bigideas/where-do-i-start/role-model-profiles

® National events/celebrations - consider activities that raise awareness or celebrate events such as
Dydd Gwyl Dewi, Dydd Santes Dwynwen, Dydd Miwsig Cymru, Diwrnod Shwmae Su’mae etc.

e

Dydd Santes

Dydd Gwyl Dewi
Dwynwen

Dydd Miwsig Cymru

Diwrnod Shwmae
Su’mae

@ Sporting events.

¢ Follow national Wales teams.

o Organise events with partners for learners e.g. yr Urdd, Mentrau laith, local business with Welsh
speakers, local council, SportWales.

EpE"

® Guest speakers - Invite Welsh speaking guests into your classroom to talk to learners. Whatever
their area of expertise, ask them to spend some of their time talking about how they have
benefitted from being able to speak Welsh in their travel and tourism role, how it has helped their
career or business etc.

SportWales

e Trips and visits - Take learners on trips/visits to culturally important places. When arranging trips
and visits, consider arranging for tour guides to provide talks bilingually.

Use the space below to jot down some ideas on how you could incorporate this into your teaching
practice. Think about some local or national business, companies or organisations that could support
you to deliver Welsh/bilingual extra curricular activities to your learners.
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https://museum.wales/articles/1183/Dydd-Gyl-Dewi/?_gl=1*v3c5el*_ga*MTY2MjQ1NzUyNi4xNjU1MzgyMzQ4*_ga_Q4211BYX1V*MTY1NTM4MjM0Ny4xLjEuMTY1NTM4MjM3Ny4w
https://www.visitwales.com/info/history-heritage-and-traditions/st-dwynwens-day
https://gov.wales/welsh-language-music-day
http://www.shwmae.cymru/?lang=en
https://www.sport.wales/

. Resources

For your delivery to be coded as B1 your resources need to be available in Welsh/bilingually to support
the learning.

Finding resources

More and more Welsh and bilingual resources are now being produced and shared across the sector,
you don’t have to create or translate everything yourself.

e Awarding Body - more and more of the awarding bodies are now producing bilingual resources
and support material so a good place to start is by checking what your awarding body has to offer.

® Colleagues - you may have colleagues delivering the same units in a qualification, and may have
translated resources available. Don’t be afraid to ask to share these resources.

@ Y Porth - use the Coleg Cymraeg Cenedlaethol Resources Portal to find ready made Welsh and
bilingual resources for the travel and tourism and other subject areas. The portal brings a wide
range of Welsh and bilingual resources, aimed specifically at the post-16 education sector,
together into one place and includes a search facility that makes it easy to find exactly what
you’re looking for. The types of resources available vary, from presentations to class handouts and
even self-study courses that learners can work through on their own. You can use the resources in
your lessons or provide links to them on your digital learning platform (such as Moodle or Google
Classroom) so that learners can access and use them themselves. New resources are continually
being developed and added to the portal so it’s worth checking back on a regular basis to see
what’s new. Alternatively, you can subscribe to receive email notifications about new resources.

o Using the Porth - watch the video to learn more about how the Porth works and how to use it.
e

=

Using the Porth

¢ Search the Porth - go to the Porth and have a look at the Travel and Tourism resources that are
available.

Search the Porth

e Hwb is the Welsh Government’s digital learning platform, it hosts a wide range of tools and
resources to support learning in Wales. Hwb has been widely used in schools for many years and
has recently been developed further for the post-16 sector. Hwb’s post-16 area is growing and
aims to become a ‘one-stop shop’ for staff to find, create and share resources and good practice.

o Using Hwb - watch this video to learn more about HWB and how it works.
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https://www.youtube.com/watch?v=tfoca5lh5MI 
https://www.porth.ac.uk/en/search?search%5Bkeywords%5D=&search%5Bsubjects%5D=209&search%5BresourceType%5D=&search%5Blevel%5D=&search%5BsortOrder%5D=&search%5Blayout%5D=&search%5Bsubmit%5D=
https://hwb.gov.wales/api/storage/c7abd156-9455-493f-b784-73e24477ffb5/Video%20to%20introduce%20Hwb%20for%20the%20Post-16%20sector.mp4?preview=true
https://hwb.gov.wales/resources

Creating resources

If you are creating and translating your own resources there are many tools available to help you:

e® Google translate has improved considerably and can now effectively translate most text.

e® Ap Geiriaduron

o The Ap Geiriaduron is an English-Welsh/Welsh-English dictionary that allows you to search
offline for thousands of Welsh and English terms (including standardised educational terms for
the travel and tourism sector).

o The app is available free to download on Android or iOS devices.

‘Ap Geiriaduron’

IMPORTANT: if you are using any of the computer-generated translation tools caution is advised as they
don’t always get the translation right - always proofread the translation before you use it.

Layout of bilingual resources

When creating your own resources, you will need to consider the best layout for the Welsh and English
text. There are many layout options you can choose from, but here are some useful guidelines to keep
in mind:

® The most important consideration is that both languages should be equally easy to read. Where
possible, both languages should be viewed in one look.

e Give priority to the Welsh language, this can be done by putting Welsh where it’s most likely to be
read first e.g. on the left hand side of a PowerPoint or on the top of a worksheet.

@ Consistency is key when it comes to your layout. Ensure that you always put the Welsh in the
same spot on your resources so that you and the learners always know where to go to read it.

e Try to use the same font for both languages but consider using a slightly different colour so that
learners can easily differentiate between Welsh and English.

If using separate Welsh and English resources (e.g. from a website), ensure that learners are aware that
the resource is available in both languages and that they have access to them at the same time.
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https://translate.google.com
https://support.google.com/docs/answer/187189?hl=en&co=GENIE.Platform%3DDesktop
https://www.bangor.ac.uk/canolfanbedwyr/ap_geiriaduron.php.en

Here’s an example of a bilingual multiple-choice quiz. In this example the tutor has:
@ a completely bilingual resource.

e used a parallel column layout so that both languages are side by side. This layout works well as
learners can move back and forth between languages easily.

e consistently kept Welsh on the left and English on the right.

a clear split between the Welsh and English text.

Which of the following is a
key principle of sustainable
tourism in Wales?

Pa un o'r canlynol yw prif
egwyddor twristiaeth
gynaliadwy yng Nghymru?

A) Hwb i dwristiaeth fawr i gynyddu refeniw A) Promoting mass tourism to increase revenue

B) Supporting local communities and protecting
cultural heritage

B) Cefnogi cymunedau lleol a chadwraeth
etifeddiaeth ddiwylliannol

C) Encouraging visitors to stay in large hotels
regardless of environmental impact

C) Annog ymwelwyr i aros mewn gwestai mawr
heb ystyried effaith amgylcheddol

D) Canolbwyntio'n unig ar gynyddu elw D) Focusing solely on profit maximization

Here are examples of bilingual presentations - the first uses different coloured text for Welsh and
English, the second a different coloured background. In each case there is a clear distinction between
the two languages.

Ystyriaethau Moesegol yn
y Diwydiant Teithio a
Thwristiaeth

Twristiaeth Gynaliadwy: Annog teithio cyfrifol syn parchus
tuag at gymunedau a'r amgylchedd lleol.

Sensitifrwydd Diwylliannol: Hwb i ddealltwriacth a pharch
tuag at ddiwylliannau a thraddodiadau gwahanol

Triniaeth Deg: Sicrhau bod gweithwyr yn y sector teithio yn
cael eu trin yn deg a'u talu'n deg

Ethical Considerations in
Travel and Tourism

Tourism: travel that
respects local communities and environments

Cultural Sensitivity: Promoting understanding and respect for
different cultures and traditions.

Fair Treatment: Ensuring all workers in the travel sector are
treated fairly and paid equitably.

Impact: Reducing carbon

Leihau Effaith y : Lleihau olion
carbon trwy gefogi opsiynau teithio eco-gyfeillgar.

footprints by supporting eco-fiiendly travel options.

Enghreifftiau o sefylifacedd yn y
diwydiant teithio:

e Gallai gwesty sy'n methu & darparu
ystafelloedd hygyrch i westeion & namau
symudedd fod yn groes i Ddeddf
Cydraddoldeb 2010.

Gallai gweithredwr teithiau sy'n gwrthod
gwasanaethu pobl ar sail eu hoedran (ee,
gwrthod cynnig gwasanaethau i deithwyr
hyn) wynebu hawliadau gwahaniaethu.
Gallai cwmni cludiant sy'n methu & darparu
llety i bobl ag anableddau, fel cerbydau
hygyrch neu gymorth, hefyd fod yn
anghytuno.

Example Scenarios in the Travel
Industry:

A hotel that fails to provide accessible
rooms for guests with mobility impairments
could be in violation of the Equality Act
2010.

A tour operator that refuses to serve people
based on their age (e.g., refusing to offer
services to older travelers) could face
discrimination claims.

A transportation company that fails to
provide accommodations for people with
disabilities, such as accessible vehicles or
assistance, could also be non-compliant.
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Use the space below to jot down some ideas on how you could incorporate this into your teaching
practice. Maybe create a list of resources that you use regularly with your learners; prioritise these and
create an action plan to translate resources in the short, mid and long term.

‘ Assessments

For learning to be coded as B1, at least 50% of assessments must be completed in Welsh. For the
purpose of LLWR, these assessments can be formative or summative, written or verbal.

Availability of Welsh assessments

Start by checking that the awarding body for the course you deliver offers Welsh assessments, not all
do! You can check the language of the qualification on QiW. If formal assessments are not available in
Welsh is it highly unlikely you will be able to achieve B1. In this case, you should contact the awarding
body to make a request for bilingual assessments. In the event that the awarding body is unavailable
to provide assessments bilingually, you should bring this to the attention of the Coleg Cymraeg
Cenedlaethol by emailing postie@colegcymraeg.ac.uk or by filling this form:

E5LE
;&. Link to QiW: Search for qualifications

=154y

Link to form to record qualifications that
are not available through the medium of
Welsh:

Written assessments

e® Ensure all learners are provided with all necessary assessment documents in Welsh/bilingually,
including assessment briefs, awarding body guidance etc.

e If providing learners with a reading list ensure that the list includes reference to Welsh language
material.

e Key terms/travel and tourism terminology - some specialist key terms or subject specific
terminology can be difficult to translate, providing learners with a bilingual glossary can support
them to write in Welsh and provide them with assurance that they are using the correct
translation in their work.
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https://www.qiw.wales/
https://haveyoursay.qualifications.wales/welsh-medium-post-16-vocational-qualifications/surveys/welsh-medium-post-16-vqs

e Grammar and spell-checking tools - allocate some time to ensure your learners know where to
get, and how to use, Welsh grammar and spell checking tools. The Cysgliad package is widely
available on IT systems in colleges across Wales and includes:

T

EP Cysill - Program for checking Welsh
Ll . . .
spelling and grammar (including
mutations)

E":
i,

Cysgeir - A comprehensive and easy-to-
search set of dictionaries

Both Cysill and Cysgeir software licences are free to individuals so your learners can download
them and use them on their personal computers at no cost.

Verbal assessment

Some learners will be reluctant to complete written assessments in Welsh for many reasons (e.g.
lack confidence in their written Welsh skills, concern that their written Welsh isn’t good enough
for academic work etc) so plan to provide plenty of opportunity for them to use spoken Welsh for
assessment purposes.

Examples:
® Presentations
® Group discussions
e® Role Play
e Interviews

Welsh speaking learners may need some encouragement to complete these verbal assessments in
Welsh, encourage them by providing positive reinforcement and praise the learners for their use of
Welsh. Caution should also be taken when correcting learners in their use of spoken Welsh as this can
have a negative impact and affect their confidence in using Welsh.

Bilingual speakers tend to use both languages when they speak, this is completely natural and should
not be overly judged by the tutor.

Encourage learners to write notes for their own personal use during these tasks - this will encourage
them to use and practice their written Welsh without worrying about the written work being assessed.

Use the space below to jot down some ideas on how you could incorporate this into your teaching
practice:
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https://www.cysgliad.com/en/cysill/
https://www.cysgliad.com/en/cysgeir/

5

Influencing language choice

Be an ambassador for the Welsh language. Your attitude towards the Welsh language affects your
learners and it can shape and influence their learning experience with you. The most important
thing you can have is enthusiasm towards Welsh to encourage and motivate your learners to see
the benefits of Welsh to their course and work and to support them to do work in Welsh.

Remember that you lead and manage your learners, you can steer them towards completing work
in Welsh, sometimes without them even noticing.

Encourage and enthuse learners and let them know the importance of their skills and that their
two languages are an opportunity not a responsibility, and a benefit not a burden.

Raise awareness of the benefits to them, as individuals, of having bilingual skills particularly when
working in travel and tourism positions. This will be even more beneficial to them if you can make
it relevant to their particular subject area e.g. job advertisements in your subject area showing
Welsh as essential or desirable or a case study from an employer.

Tourism and hospitality businesses highlighting the benefits of using Welsh

Er+. The Advantages of Bilingualism - Sgiliaith

Go Further with your Welsh

Sgiliaith poster collection on the
advantages of being bilingual

Welsh in Business. These videos have been produced by Welsh Government to promote the value
of Welsh as a skill to a variety of different industries

Use the space below to jot down some ideas on how you could incorporate this into your teaching
practice:
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https://www.youtube.com/watch?v=mCjLWzRUZik&t=11s
https://drive.google.com/file/d/1zuD7ejyrbyJFOyiWNEPCrlCEwR_GKaC_/view?usp=sharing
https://drive.google.com/drive/folders/1_rcv6uO23xL-aISE33G7upTr5UqFMwdO?usp=sharing
https://businesswales.gov.wales/foodanddrink/welsh-food-drink-performance/value-welshness
https://youtu.be/v3J7bwBb44Y?si=wVAOgtEOGrxa1m6Z
https://www.youtube.com/playlist?list=PLo_vSnVxtcrCIIVi4jRMzkROkQYCyK6so

. Influencing language choice

In order to provide learners with a B1 learning experience careful planning is crucial.

As a tutor you may use both languages in the classroom, but the bilingual teaching model will be weak
if learners do not have the opportunity to use their language choice or develop skills in both languages.
Robust bilingual teaching models are the models that enable Welsh and non-Welsh speakers to use
both languages confidently for classroom learning according to their ability.

Here are things to consider when planning for a fully bilingual learning experience:
e Do the two language groups get a fair deal?

@ Do Welsh speakers hear and see enough Welsh to be confident in using the language with each
other and in front of the class?

e Do non-Welsh speakers understand what is happening and play an active part in the lesson?
@ Can all learners be assessed fairly in their language of choice?

® How student-centred is the lesson?

Tip!

An easy way to remember to plan for two languages in your lessons is to include a ‘language column’
in your lesson plan. This can include information such as:

e which bilingual teaching strategies you will use

e any bilingual resources you will be using

e the language the tutor will be using

e the language the learners are expected to use, both verbally and written

One of the main considerations of bilingual teaching is to ensure fairness to both languages on a
consistent basis. This can often be seen as something extra to think about and can sometimes
interrupt the flow of explaining and teaching. In some cases, bilingual teaching that relies on
consistent oral translation can hinder your enthusiasm and flow in presenting.

The most obvious way to try to prevent this is to cut down on the amount of bilingual oral teaching
required. One way to do that is to divide the class into linguistic groups so that you can teach
monolingually for the vast majority of the time. Here are some examples of how such a time might be
divided:

Example 1
e Relatively short bilingual presentation; no longer than 5 - 10 minutes.

® A Welsh presentation to the Welsh group (while the English group prepares by taking part in a
discussion or by reading or doing practical work on a personal level).

® An English presentation to the English group (while the Welsh group prepares by taking part
in a discussion or by reading or doing practical work on a personal level).

e® Everyone to work individually or in pairs; (the lecturer to use the same language as the
individual or group, so one language).

e Short bilingual feedback to discuss any problems or points that arose.
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Example 2

® Step 1: Relatively short bilingual presentation;

e Step 2: Reading Task - the Welsh group reading the Welsh notes; the English group reading
the English notes;

e® Step 3: Respond to the reading session in a question and answer session - the questions
and answers in Welsh in the case of the Welsh speakers who chose Welsh medium and the
Welsh speakers who chose English. The lecturer then translates the answers into English. The
questions and answers in English for non-Welsh speaking students only. In the second case,
if a point needs to be emphasised to the Welsh speakers, the lecturer will do so bilingually.

e Step 4: Follow steps 1, 2 and 3 again (several times if needed).

e® Step 5: Feedback and revise the content of the lecture - bilingual.

In example 1 the only bilingual teaching where everything needs to be translated from one language
to the other is presentation and feedback and by careful planning, you could limit this to just a few
minutes. In the second example again the need to translate slavishly for long periods has disappeared
and the presentation is done using another language skill, namely reading for discussion. This change
could help students develop advanced reading skills. In the case of step 3, the question and answer
provides an opportunity to use both languages in a creative and selective way.

Careful planning is required if you want to use both languages in the same session. The planning
involves:

e giving everyone the opportunity to use their chosen medium

@ making sure everyone understands the main points and gets the terms in their chosen language
e keeping the lesson moving quickly by not translating trivial things

e keeping everyone interested

Consideration must be given to ‘active learning’ methods to facilitate the use of both languages in the
classroom.

Use the space below to jot down some ideas on how you could incorporate this into your teaching
practice:
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Action plan

You have now come to the end of the chapter ‘Developing B1 delivery skills’. We have looked at many
strategies that you could incorporate into your teaching practice in order to move your delivery from
B2 to B1. Take a moment now to reflect on what you have learnt and think about which of these
strategies you would like to try out.

Remember - You don’t have to incorporate everything suggested in this chapter into your teaching
practice in order to deliver at B1 level, choose the measures and activities that you are most
comfortable with and which suit your course and learners best. Start with just one or two of the ideas
suggested and see how you get on, you can then add more to your teaching as you become more
confident. Also, remember that the ideas presented in this handbook are just suggestions, don’t be
afraid to try out your own ideas.

Use the table below to develop an action plan to further embed the Welsh language into your teaching.
Add as much detail as possible to help you reach the targets you have set. Remember to return to your
action plan to review your progress; this is an opportunity to look at what strategies have worked for
you and to consider what changes, if any, you need to make.

Action Target Curriculum Resources Timeframe Review
(note here the Audience area (identify the (give yourself a (Once you have
strategy/activity (identify which (identify which resources you will  deadline to aim achieved your
you plan to start group of learners unit or module need) for) target take a
using) to target) this action will be moment to review
incorporated into how successful it
and where) was and whether
anything needs
to be done
differently next
time)

50



	Text Field 107: 
	Text Field 108: 
	Text Field 109: 
	Text Field 110: 
	Text Field 194: 
	Text Field 111: 
	Text Field 113: 
	Text Field 114: 
	Text Field 115: 
	Text Field 116: 
	Text Field 117: 
	Text Field 118: 
	Text Field 119: 
	Text Field 120: 
	Text Field 121: 
	Text Field 151: 
	Text Field 123: 
	Text Field 124: 
	Text Field 152: 
	Text Field 126: 
	Text Field 127: 
	Text Field 128: 
	Text Field 129: 
	Text Field 131: 
	Text Field 132: 
	Text Field 133: 
	Text Field 134: 
	Text Field 135: 
	Text Field 136: 
	Text Field 137: 
	Text Field 138: 
	Text Field 139: 
	Text Field 140: 
	Text Field 141: 
	Text Field 142: 
	Text Field 144: 
	Text Field 145: 
	Text Field 146: 
	Text Field 147: 
	Text Field 148: 
	Text Field 149: 


